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DIE STRAND-NAASTEDIENS NPC 

PROSPECTUS 

1. FACILITIES

Die Strand-Naastediens NPC is a non-profit Company established in 1969 by leading members of the 
Community, under guidance of the Dutch Reformed Congregations of both the Strand and Southern Strand. 
The focus of this Organisation is to provide affordable, quality accommodation and care to older members of 
the community and at the same time, create an opportunity to improve and promote the quality of life of all its 
residents. 

The Board of Directors, Management and employees strive to create and provide a true home to all the residents 
of the Facilities. Hence, it is expected of all the residents and employees to conduct themselves in the spirit of 
Christian love and discipline.  

Die Strand-Naastediens NPC owns and operates three Retirement Facilities: Ametis, Altena and Serenitas, 
where a rental model in both dependent and independent living applicable to available accommodation applies.  

Provision is made for 3 categories of accommodation, as follows:  

Independent Living;  
Supported Living; and   
24-hour Care (Frail Care Units)

Supported Living aids with activities after the resident’s degree of dependence was established through a formal 
assessment.   

24-hour Care is provided by the Frail Care Units, which adheres to strict legal requirements applicable to the
running of these facilities.

Ametis, built as the original initiative of Die Strand-Naastediens NPC, incorporated during November 1976, was 
built as a high-rise building. It accommodates approximately 150 residents in single or double units. The Frail 
Care Unit provides care to 38 residents requiring 24-hour personal and medical attention and are unable to 
function independently. During 2018 additional units were completed and brought into operation to supplement 
the available accommodation.  

Altena, the second Facility, incorporated in September 1982, was built on a similar design as Ametis. It 
accommodates approximately 220 residents in single and double units. The Frail Care Unit provides care to 38 
residents in need of 24-hour personal and medical attention and are unable to function independently. 

Serenitas, the final Facility, incorporated in November 1987, is suitable for residents who can function 
independently and prefer living in garden units.  The Facility consists of both single and double units and can 
accommodate up to 300 residents.  The Frail Care Unit provides care to 94 residents requiring 24-hour personal 
and medical attention in either single or double rooms or alternatively, in general wards. An extension to the 
Frail Care Unit is foreseen to be completed by the end of 2019 and would also be able to provide care to out-
patients. 

Smoke free zone: Die Strand-Naastediens NPC’s buildings are considered to be smoke free zones, without 
exception. However, provision has been made for demarcated Smoking Zones on the premises of all the 
Retirement Facilities. This rule has been instituted to meet the requirements in Article 24 of the Constitution of 
the Republic of South Africa (Nr. 108 of 1996), which stipulates that every resident has the right to a healthy 
environment.  In accordance with the Occupational Health and Safety Act (Nr. 85 of 1993), as well as the 
Tobacco Products Control Amendment Act (Nr. 83 of 1993)  and all the relevant regulations, all employers, 
owners, tenants and anybody in control of a public building, have a moral and statutory obligation to ensure a 
safe and healthy environment for others who work there or who make use of the building for any period of time 
or purpose.  

Animal free:  Die Strand-Naastediens NPC unfortunately does not allow any animals to be kept by the 
residents, or to be allowed onto the premises. 
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2. APPLICATION PROCEDURE

Prospective residents will be placed on the waiting list of the Facility they are interested in, subject to the 
following conditions:  

2.1. The full deposit is payable at the time of application and the date of payment will determine the 
applicant’s position on the waiting list. 

2.2. Interest applicable to the abovementioned deposit is calculated at a rate of 1% lower than the rate 
of a 12-month fixed deposit account at the bank where Die Strand-Naastediens NPC’s investments 
reside at the time.  

2.3. Interest is capitalised every six months on 1 March and 1 September at which time the interest rate 
will be adjusted if necessary. 

2.4. Units are assigned to successful applicants according to their position on the waiting list. 

2.5. The accumulation of interest on the deposit ceases at the time a unit is assigned to an applicant. 

2.6. A once off non-refundable entry fee, to the amount determined by the Board of Directors, is payable 
when a unit is allocated to an applicant. 

2.7. The waiting list deposit is refundable six (6) months after the cancellation of the agreement or upon 
the death of the resident / applicant. 

Prospective applicants are welcome to contact the Retirement Facility of their choice directly to obtain an 
application form and to view the respective units. 

3. WAITING LIST AND ADMISSION POLICY

The Board of Directors has made the following stipulations with regards to the running of the waiting lists for 
applications, as well as the admissions when successful (these stipulations are subject to change at the 
discretion of the Directors): 

3.1. Units will only be allocated to applicants who are self-reliant at the time of allocation (for more 
information, refer to point 5 below). 

3.2. Prospective residents will have to sign an undertaking at the time of a unit being allocated to them, 
that they will be able to pay the monthly levy for the foreseeable future. The Management team at 
the Facility can assist them with the necessary basic calculations to establish their financial stability 
and on-going ability to pay the levy. If necessary, a prospective resident’s’ adult children will be 
required to sign a guarantee to ensure the future payment of levies as co-responsible person(s). 

3.3. It is the policy of Die Strand-Naastediens NPC not to allow any disabled or dependent children, 
regardless of their age, to accompany their parents when they take occupation of the allocated unit 
as residents.  

3.4. The successful applicant should take occupation within 60 days of the unit being allocated, but the 
levies are payable from the first day of the month following the approval and allocation.   

3.5. If a unit is allocated to prospective resident who is next in line on the waiting list, and that person is 
not yet ready to occupy a unit, note will be made to that effect on the waiting list and the unit is 
allocated to the next person on the list. 

3.6. In a case as stated above, it is the responsibility of the prospective resident to inform the 
Administrative Department of the Facility when he/she will be ready to take occupation of a unit. 

4

Publication date 19 August 2019

Version 1



The occupation dates in this case will however, be dependent on the availability of the type of unit 
the applicant requested – it cannot be guaranteed that such a unit will be immediately available 
once the prospective resident is ready to take occupation.   

3.7. If a prospective resident has paid the required deposit to be placed on the waiting list and bequeaths 
such a place to another person at the time of their death, the new applicant’s position on the waiting 
list will be the date of the previous applicant’s death.  

3.8. Single units:  
3.8.1. Applications from prospective residents of all ages will be accepted, provided the person is 

self-reliant and independent at the time of allocation of a unit. 

3.8.2. Couples may apply for two (2) single units, if preferred. 

3.8.3. Notwithstanding the stipulation that prospective residents are not allowed to be listed on 
more than one waiting list, a unit in another Facility may be allocated to him / her for 
occupation at the time a unit becomes available and the prospective resident is ready to take 
occupation, provided nobody else on the waiting list is ready to take occupation of the same 
unit. (Please note: the R30, 000 “Large Single” units at Serenitas are excluded from this 
stipulation.)  

3.9. Double units:  
3.9.1. No applicant can pay more than one deposit in order to be placed on more than one waiting 

list.  

3.9.2. Applicants have to indicate their choice of unit at the time of application.  Transfers from one 
type of accommodation to the other, while still on the waiting list, are only allowed in the case 
where the transfer is between single units or when a resident would like to move from a 
double to a single unit. The original date of application applies.  

3.9.3. Applicants who would like to be transferred from one double unit waiting list to another 
double unit waiting list, will be placed at the bottom of the list, and will not be able to retain 
their original date of application.  

3.10. A prospective resident may be allocated a unit in another Facility, provided availability of a unit and 
lack of prospective residents on that waiting list wishing to take occupation. 

3.11. Members of the Board of Directors and senior employees who have served or worked continuously 
for Die Strand-Naastediens NPC for 5 years or more, will be given preference on the waiting lists, 
regardless of when their application was received, and provided that all other requirements have 
been met in full.  

3.12. Residents remain responsible for the insurance of their personal belongings. 

3.13. Although Die Strand-Naastediens NPC ensures it has sufficient cover and  insurance in place to 
cover the risks related to its property and assets, residents are reminded to include third party cover 
in their personal insurance policies for cases where damage is caused to the property of Die Strand-
Naastediens NPC due to a resident’s negligence.   

3.14. Die Strand-Naastediens NPC insures all its buildings and property against specific risks, but in a 
case where it suffers the total destruction of a building or if part of a building which causes the 
Organisation not to be able to deliver the contractual obligations to its residents, Die Strand-
Naastediens NPC will not be liable to secure alternative accommodation and/or service and/or care 
to the affected residents.  It will likewise not be liable to pay the residents for any related costs or 
losses suffered.  Die Strand-Naastediens NPC will however, resume its provision of 
accommodation, service or levels of care as expected after the restoration of the building/s or the 
damaged part/s thereof to the level of the necessary standard required as before.  

5

Publication date 19 August 2019

Version 1



4. ACCOMMODATION OPTIONS  

Refer to Annexure “A”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plans of all units are according to scale  
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5. SELF-RELIANCE AT ADMISSION

Die Strand–Naastediens NPC’s requirements for admission to one of its facilities specify that prospective 
residents be self-reliant (independent) at admission (See 3.1 above) 

Some of the criteria which are followed to determine self-reliance are as follows: 

Whether a person can independently have his/her meals in the communal dining room; 
Whether a person can bath/shower without assistance; 
Whether a person can dress/undress him/herself without assistance; 
Whether a person can make his/her own bed; 
Whether a person is in need of any acute or chronic medical or psychiatric care;  

A written recommendation will be required from a medical practitioner (medical reports), and an assessment 
by the Unit Manager/Head of the Frail Care Unit. 

Should a resident have to be admitted to the Frail Care Unit within six (6) months of taking up accommodation 
in a unit, the relevant monthly out-patient fee applicable at the time will be charged for the duration of the care 
(See p 7. Below)  

Residents are required to retain their own Physician after occupation of a unit in one of the Facilities. Any 
treatments required regardless of whether it is home based or in the Frail Care unit, will only be administered 
on the instructions and by prescription of the patient’s personal Physician. No specialist treatment will be 
administered while in the Frail Care Unit.  

6. ADDITIONAL LEVIES APPLICABLE TO THE FRAIL CARE UNIT

Refer to Annexure “B” for levies 

All levies are subject to annual increases as determined by the Board of Directors. 

7. EXTERNAL ADMISSIONS TO FRAIL CARE UNITS

Prospective Residents on the waiting list who could not gain admission due to a lack of available units, requiring 
urgent direct admission to the Frail Care Unit, can be admitted, provided availability.  In these cases, an out-
patient tariff will be payable.  

Limited direct admission to the Frail Care Unit at Serenitas is available. Each of the rooms has an en suite 
bathroom and can be utilised as a single or double room.   

Refer to Annexure “A” for tariffs. 

The office at Serenitas can be contacted for more information. 

8. ORGANISED ACTIVITIES

The Retirement Facilities offer among others, the following activities:  

Jukskei 
Line dancing 
Knitting and crochet clubs 
Card Games 
Bible study 
Prayer times 
Pilates 
Library 

Other activities are organised by the residents themselves.  For more information, refer to the lists of activities 
at the respective Facilities. 
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9. CONTACT DETAILS 
 

ALTENA 
Unit Manager: Sr Jackie Visser-Vermeulen 
E-mail: altena@dsnd.co.za 
Tel nr: 021 853 4062 
Fax nr: 021 854 7063 
Address: 10 Altena Road, Strand, 7140 

 
SERENITAS 
Unit Manager: Ms Irma van Wyk 
E-mail: serenitas@dsnd.co.za 
Tel nr: 021 853 7225 
Fax nr: 021 853 3211 
Address: 12 Altena Road, Strand, 7140 

 
FINANCES 
Financial Manager: Ms Nolene Jonker 
E-mail: finansies@dsnd.co.za 
Tel nr: 021 853 3862 
Fax nr: 086 536 9428 
Address: 12 Altena Avenue, Strand, 7140 

 
MANAGEMENT 
General Manager: Mr J v A Van Niekerk 
E-mail: bestuur@dsnd.co.za 
Tel nr: 021 853 7225 
Fax nr: 021 853 3211 
Address: 12 Altena Road, Strand, 7140 

 
HUMAN RESOURCES 
Human Resources Manager: Mr A De Wet 
E-mail: hr@dsnd.co.za 
Tel nr: 021 853 0418 
Fax nr: 086 675 8126 
Address: 12 Altena Road, Strand, 7140 

 

AMETIS  
Unit Manager: Mrs Valencia Scheun 
E-mail: ametis@dsnd.co.za 
Tel nr: 021 854 6779 
Fax nr: 086 675 8117 
Address: 4 Gordons Bay Road, Strand, 7140 
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DIE STRAND-NAASTEDIENS NPC 
 

BUSINESS PLAN 
 
 

1.  BACKGROUND AND MAIN PURPOSE 
 

Die Strand-Naastediens NPC was established in 1969 as a Non-Profit Organisation in Strand, Western Cape. 
 
The Company focuses on providing quality, affordable accommodation and care options to the elderly and 
people who would like to retire in a community environment. Currently, the Organisation owns and operates 
three Retirement Facilities – Ametis, Altena and Serenitas - offering services and options to older people with 
varying levels of mobility and dependency.   
 

2. ORGANISATIONAL DESCRIPTION  
 

Ametis was the Organisation’s first retirement initiative and was designed as a high-rise building providing 
accommodation to approximately 150 residents in single and double units.  The Frail Care Unit can 
accommodate up to 38 residents who are unable to live independently and need 24-hour care, both of a 
personal and/or medical nature. 
 
Altena, similar to Ametis, is a high-rise building offering accommodation to approximately 220 residents in 
single and double units. The Frail Care Unit can accommodate 38 residents. 
 
Serenitas accommodates residents who can function independently and prefer to reside in garden units.  
Both single and double units are available for occupation and approximately 300 residents can be 
accommodated. The Frail Care Unit can accommodate 94 residents in either single or double rooms, or in 
general wards. An additional extension to the Frail Care Unit which would also provide care on an out-patient 
basis, will be operational towards the end of 2019.   
 
Any prospective residents can apply for admission to the Facility of their choice and will be added to a waiting 
list which is being administrated on an open and transparent basis by the Management teams of all the 
Facilities.  
 

3. VALUES 
 

To provide a safe, secure environment for all residents, visitors and employees;  
To promote the physical and mental health of all residents; 
To provide appropriately trained and qualified employees with integrity to support and care for residents; 
To provide the quality and level of care required by residents; and, 
To be financially sustainable in a challenging economic climate. 
 

4.  VISION 
 

Die Strand-Naastediens NPC aims to become the leader in providing quality affordable accommodation and 
care in the Helderberg Valley. 
 

5. MISSION 
The dignity of residents and employees associated with Die Strand-Naastediens NPC is protected and 
promoted. The aim is to provide and ensure excellent quality of life, both to individuals and as a community. 
Residents are encouraged to participate in the decision-making process of the House Committee, concerning 
all matters affecting their lives while at the Facility, such as organising activities and other initiatives, social 
programmes and input into the nutrition and menus on offer during meal times. 
 
Die Strand-Naastediens NPC does not offer just a Care facility to all its residents, but also provides a home, a 
circle of friends, and a healthy community to become part of. 
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6. LEGAL ENTITY

At the Strand-Naastediens NPC an elected Board of Directors meets monthly and determines the strategic 
and policy decisions of the Organisation. These strategic and policy decisions guide the daily Operational 
Management of the respective Retirement Facilities.  The Directors are elected according to the requirements 
of the Memorandum of Incorporation (MOI). 

Current residents are not allowed to stand for election and likewise, if any of the elected members of the 
Board of Directors are accepted to take up residency in one of the Facilities, the members will have to resign 
before they become residents. 

7. ENSURING QUALITY SERVICE AND CONTROL

A formalised management system containing several policy documents and related procedures have been 
implemented and must be adhered to, ensuring that the required levels of service are delivered consistently at 
all the facilities owned by Die Strand-Naastediens NPC. All the policies comply with and are aligned to the 
applicable Legal Requirements. The Organisation’s Financial Records are subject to an annual external audit 
and the applicable third-party inspections as required. 

8. CERTIFICATES AND OFFICIAL APPROVAL

Institutions providing services and care to older persons must adhere to strict legal requirements. Die Strand-
Naastediens NPC has, among others, the following documents to ensure our compliance: 

Memorandum of Incorporation (MOI) 
Relevant Municipal Zoning Certificate 
Fire Clearance Certificate 
Departmental Health Clearance Certificate 
Certificate of Approval for the Preparation of Food 
Occupational Health and Safety Standards  
All relevant Labour Legislation 

9. HUMAN RESOURCES

The personnel component of Die Strand-Naastediens NPC consists of approximately 230 permanent 
employees. The Security Services, Garden Services and Catering Function are currently contracted out.  The 
Frail Care Unit employs Registered Nurses, as well as other categories of qualified nursing and caregiving 
employees to ensure a high level of care. 

10. MANAGEMENT TEAM

The daily management of the Retirement Facilities is the responsibility of a capable and qualified 
management team consisting of a General-, Human Resources- and Financial Manager, as well as three Unit 
Managers (one for each of the Facilities) 
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11. ORGANISATIONAL STRUCTURE  
 

 
 

12.  BUSINESS MODEL 
 

Die Strand-Naastediens NPC’s business model is based on deposits being paid by prospective residents to 
secure a place in one of the Facilities and, as a result, secures a unit of choice once the prospective resident 
is ready to take occupation.   This process is subject to the availability of a selected unit meeting the 
requirements of the prospective resident as at the time of application. When the applicant takes occupation of 
the selected unit in the Facility, he/she becomes a resident who then becomes liable for the payment of a 
monthly levy (instead of rent) which covers the running costs.  
 
An interest-bearing deposit which is paid by prospective residents upon application, entitles them to a place 
on the waiting list of the relevant Facility they are interested in.  The deposit will bear interest for as long as 
the applicant’s name is on the waiting list, and the accumulation of interest will cease once the applicant 
becomes a resident. This deposit is refundable after a waiting period of six (6) months following the withdrawal 
of the application, vacating the Facility or upon death of the resident. The respective Facilities maintain 
separate waiting lists for both the single and double units.  
 
At the time of occupation, a non-refundable entry fee will be charged which contributes to the general 
maintenance of the Facility. Monthly levies are paid in advance and subject to annual increases as deemed 
appropriate by the Board of Directors. 
 
Provision is made for 3 categories of accommodation, as follows:  

Independent Living;  
Supported Living; and   
24-hour Care (Frail Care Unit).  
 

Supported Living aids with activities after the resident’s degree of dependence was established through a 
formal assessment.   
 
24-hour Care is provided by the Frail Care Units and adheres to strict legal requirements applicable to the 
running of these facilities.   
 
Additional levies are payable in cases where residents require Supported Living or are moved to 24-hour Care 
Facilities. The levies payable are available from the Management teams of the respective Facilities.   

21

Publication date 19 August 2019

Version 1



22

Publication date 19 August 2019

Version 1



 

 

 

 

Memorandum of Incorporation 

(MOI) 
 

23

Publication date 19 August 2019

Version 1



24

Publication date 19 August 2019

Version 1



DIE STRAND-NAASTEDIENS NPC 

MEMORANDUM OF INCORPORATION (MOI) 

Die Strand-Naastediens NPC was registered in South Africa in 1969 as a Non-Profit Company.  The 
Board of Directors, selected according to accepted standards and guidelines of good governance as 
contained in the Memorandum of Incorporation (MOI), controls the Organisation.    

The Company Act defines the Memorandum of Incorporation (MOI) as a document which should outline 
the rights, duties and responsibilities of the shareholders, Directors and other Members of the Board.  
It also determines and prescribes how the Organisation should be structured, controlled and operated.  

The Memorandum of Incorporation is available for perusal from the General Manager. 
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DIE STRAND-NAASTEDIENS NPC 

HOUSE COMMITTEE REGULATIONS 

1. HOUSE COMMITTEE VISION

The Committee recognises that the residents of Die Strand-Naastediens NPC’s welfare and dignity are always 
a priority. 

Die Strand-Naastediens NPC’s House Committee therefore undertakes to focus all their activities and actions 
on the improvement and preservation of the residents’ welfare and dignity.  

2. HOUSE COMMITTEE GOALS

To communicate effectively on behalf of all residents at Die Strand-Naastediens NPC. 

To be an effective link between residents and the Management of Die Strand¬-Naastediens NPC in all 
matters relating to and in the interest of the residents.  

To arrange and present a variety of social, relaxation and cultural activities, which promote the health and 
comfort of all residents at Die Strand-Naastediens NPC. 

3. ESTABLISHMENT AND RIGHTS

Die Strand-Naastediens NPC House Committee was established in accordance with the rules of Act 13 of the 
“OLDER PERSONS ACT” (2006). 

The rights of residents at Die Strand-Naastediens NPC are defined in Article 16 of Act 13 of the “OLDER 
PERSONS ACT” (2006). 

The Directors select and nominate members from amongst themselves to serve on the various House 
Committees.  

4. COMPOSITION AND ELECTION

4.1. SERENITAS

4.1.1. The House Committee consists of nine (9) members comprising seven (7) elected resident 
representatives and three (3) ex officio members of the management team, of which one 
should be the Serenitas Unit Manager, the second the General Manager and the 
nominated Director from the Board of Directors. 

4.1.2. To ensure equal representation of all residents on the House Committee, the residents at 
Serenitas are divided into the following four (4) informal “wards” for election purposes:  
4.1.2.1. Ward 1 consists of the residents of houses 1-64 (64 units) and will be represented 

by two (2) members on the committee. 
4.1.2.2. Ward 2 consists of the residents of houses 0, 65-124, 207-208, 131-140, and 

205-206 (76 units) and will be represented by two (2) members on the committee.
4.1.2.3. Ward 3 consists of the residents of houses 209-210, 125-130, 141-204 (71 units) 

and will be represented by two (2) members on the committee. 
4.1.2.4. Ward 4 consists of the residents of the Frail Care Unit and will be represented by 

one (1) member on the committee.   
4.1.3. The resident representatives should ideally include both male and female residents. 
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4.2. ALTENA AND AMETIS 

4.2.1. The House Committee consists of seven (7) members comprising five (5) elected residents 
plus three (3) ex officio members, namely the Unit Manager at Altena/Ametis, the General 
Manager and a nominated Director from the Board of Directors. 

4.2.2. Each floor of Altena/Ametis represents a ward. The residents on each floor nominate 
candidates to stand for election as House Committee Representatives. 

4.2.3. The wards are divided as follows: 

WARD FLOOR 
1 1 (Includes the Frail Care Unit) 
2 2 
3 3 
4 4 
5 5 

4.3. ELECTION PROCESS - SERENITAS, ALTENA AND AMETIS 

4.3.1. The election process is managed by the General Manager. 
4.3.2. A couple is not allowed to serve on a House Committee simultaneously. 
4.3.3. The residents of the Frail Care Unit can nominate any resident, however, if practical and 

possible, the nominated candidate should ideally be a resident of the Frail Care Unit. 
4.3.4. Nominated residents are required to sign nomination forms, along with the person who 

nominated them and a seconder. 
4.3.5. The date of the election, as well as the list with all the nominated candidates will be 

displayed on the notice boards five (5) working days before the date of election.  
4.3.6. In the case where no nominations are received, the General Manager and Unit Manager 

will consult with residents to nominate or suggest suitable candidates to stand for election 
to serve on the House Committees. 

4.3.7. Elections will take place every even year in March – therefore, 2020, 2022, 2024 etc.  
4.3.8. Elections will be conducted by closed ballot and residents from a specific ward can only 

vote for nominated candidates from that ward. 
4.3.9. The elected members are determined by the majority vote and in the case of a tie of votes, 

the General Manager will determine the successful member by the tossing of a coin. 
4.3.10. Elected members serve for a period of two (2) years and can be re-elected for one (1) 

further term. A specific member can therefor serve for a minimum of two (2) years, but no 
longer than four (4) years continuously. The member can stand for re-election again after a 
break of at least two (2) years. The terms of serving members can be extended with the 
approval of the Directors in cases where there are no residents available to be nominated 
for election. 

4.3.11. If deemed necessary, the House Committee can co-opt one or more residents to serve on 
the committee for a specific term and aim, with the understanding that the co-opted 
member(s) will not have any right to vote. 

4.3.12. A member who wishes to resign before the end of his/her term, needs to do so in writing 
and the resignation must be accepted by the Committee. 

4.3.13. The House Committee may co-opt a resident from the specific ward to fill a membership 
seat left vacant by a resignation, in which case the co-opted member will have the right to 
vote and will be regarded as a full member of the House Committee.  Alternatively, the 
Committee could decide to have a by-election following the process and general principles 
as outlined above. In a case where more than half of the elected members of the 
Committee resign for whatever reason, a full election should be held as outlined in 
paragraph 4.3 above. 

5. STRUCTURE OF THE HOUSE COMMITTEE

5.1. During the first meeting of the elected House Committee, the members should elect the following
office bearers from the seven (7) existing representative members of Serenitas and the five (5) 
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members for Altena and Ametis respectively:  (a) a chairperson, (b) a deputy chairperson, (c) a 
secretary, and (d) a treasurer. To enable this process, the Unit Manager will temporarily act as the 
chairperson at the first meeting. 

5.2. Three (3) members, i.e. the Chairperson, the Deputy Chairperson and the Treasurer will have 
signing powers to register and manage a bank account, for which at least two (2) signatures are 
necessary, on behalf of the committee. 

5.3. Five (5) members of Serenitas and three (3) members of Altena and Ametis respectively, will 
constitute a quorum and the Chairperson will have the deciding vote to finalise any decisions.   

5.4. The House Committee may establish sub-committees for various reasons, some of which may be 
standing committees and others ad hoc committees.  At least one (1) member of a House 
Committee should serve on a sub-committee. The other members of the sub-committee should be 
determined through a consultative process or through another process as determined by the 
House Committee.    

5.5. The Directors will assign members of the Board to attend the various House Committee meetings 
as required from time to time, but the General Manager and the respective Unit Managers remain 
the formal links between the Management and the residents of Die Strand-Naastediens NPC. 

6. HOUSE COMMITTEE PROCEDURE AND FUNCTIONING

6.1. The committee will be meeting monthly, but more regularly when deemed necessary.
6.2. If necessary, a special general meeting involving all the residents can be called by the Committee 

to discuss and consult on a specific matter(s) of mutual interest, e.g. a specific fund-raising project 
or a concert etc. Such meetings need to be arranged in co-operation with the Unit Manager.  

6.3. Normal meeting procedures are applicable in al work-related meetings, i.e. a proper agenda with 
minutes from previous meeting must be distributed to all members on the committee at least five 
(5) working days before the date of the meeting.  Proper minutes need to be taken during
meetings of all decisions taken and other matters related to agenda items.

6.4. A written suggestion can be submitted to the Committee by any resident (preferably including a 
seconder’s signature and motivation) 

6.5. Any resident may have reasonable insight into the minutes of the meetings following a written 
request to do so.  

6.6. A copy of the minutes of every meeting should be submitted to Management for feedback and to 
consider and act upon the House Committee’s suggestions and decisions.   

6.7. Following each meeting, a newsletter containing the House Committee’s decisions and 
suggestions, will be distributed to residents. If necessary and practical, Management can make 
announcements with regards to decisions over the intercom system.  

6.8. An Annual General Meeting (AGM) will be held on a date determined by the House Committee. 
During the AGM, the Financial Statements of the specific facility for the year preceding the 
meeting, as well as the Chairperson’s annual report should be submitted and discussed. No other 
matters will be included on the AGM’s agenda.  

6.9. The House Committee’s role is to act in support of Management. They should refrain from 
interfering with the role and Management approach to running the Facilities, as the Committee 
has no executive powers in terms of the daily running and decision-making process of the 
Facilities.  

6.10. All finalised recorded minutes, financial statements and other relevant documents held in the 
archives of the House Committee and its sub-committees, should be handed over to the Unit 
Manager for safekeeping and archiving. 

6.11. Where the House Committee has been involved in raising funds for a specific project or aim by 
way of a collection list, all collection lists or other documents related to the fund raising project, 
should be done on documents with the official “Die Strand-Naastediens NPC” stamp bearing the 
authorising signatures from the Committee.  

7. FINANCES

7.1. The House Committees may open one or more relevant bank account(s) at a registered and
recognised Banking institution under their own jurisdiction and as stipulated below. 

7.2. The House Committee may accumulate funds and transfer from one year to the next. 
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7.3. The Committee, however, is not allowed to enter into any kind of debt.  
7.4. The House Committee determines the goals and spending of funds collected during fund raising 

drives on behalf of and to the benefit of residents.  They are responsible to maintain adequate 
records of all funds collected and the spending and utilisation of funds in the bank accounts, 
together with the treasurer’s records.  

7.5. The House Committee’s Financial Year runs from 1 March to 28/29 February of the following 
year, and the records should be audited independently by an appropriately qualified person or 
institution.  

7.6. The Treasurer of the House Committee is responsible for keeping records, compiling the different 
bank accounts’ annual reports and its presentation at the relevant meetings. 

7.7. In the event of the disbanding of the House Committee and/or its sub-committees, funds held in 
the name of the committees will be transferable to Die Strand-Naastediens NPC, which will be 
utilised at their discretion in the interest of residents.   

7.8. Management will compile and provide the House Committees with a summarised Financial 
Statement every quarter of the current Financial Year. 

8. FUNCTIONING OF THE SUB-COMMITTEES

8.1. The House Committee will determine which ad hoc sub-committees need to be set up based on
specific requirements at the time, and will determine the aims, timespan and which residents will 
be serving on the committee, in addition to the responsible reporting member of the House 
Committee.  

8.2. Sub-committees must keep adequate record of all income and expenditure applicable to its 
functioning and outcomes.   

8.3. The instructions of the House Committee to an ad hoc sub-committee will, to a large extent, 
determine its composition, approach and financing. The ad hoc sub-committee will focus on the 
speedy and effective completion of a specific task. In general, the ad hoc sub-committees are 
encouraged to function more informally.    
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DIE STRAND-NAASTEDIENS NPC 

HOUSE RULES 

1. Introduction

Serenitas, Altena en Ametis are under the direction and control of the Board of Directors of Die Strand-
Naastediens NPC. 

The General Manager, Financial Manager, Human Resources Manager and the Unit Managers have full 
operational control and overview with regards to the functioning of the Retirement Facilities and act in 
accordance and under the instruction of the Board of Directors. All residents are expected to respect and accept 
their authority.     

Employees are directly accountable to the Unit Managers in the execution of their daily activities.  Their working 
hours and duties are determined by the Unit Managers, in conjunction with the General Manager and Human 
Resources Manager.  Residents should not interfere with employees’ working hours or give instructions 
directly to employees or contractors for tasks they deem necessary to be done.  Any requests from 
residents for any tasks they require to be done must be channeled through the respective Unit Managers.  

Smoke free Zones:  Die Strand-Naastediens NPC’s buildings and premises are considered smoke free zones, 
except for a designated Smoking Area at each Retirement Facility in compliance with the requirements of Article 
24 of the Constitution of the Republic of South Africa (Nr. 108 of 1996), which stipulates that every resident has 
the right to a healthy environment.  In accordance with the Occupational Health and Safety Act (Nr. 85 of 1993), 
as well as the Tobacco Products Control Amendment Act (Nr. 83 of 1993) and all the relevant regulations, all 
employers, owners, tenants and anybody in control of a public building, have a moral and statutory obligation 
to ensure a safe and healthy environment for others who work there or who make use of the building/s for any 
period of time or purpose.  

Animal free:  Die Strand-Naastediens NPC unfortunately does not allow any animals to be kept by the 
residents, or to be allowed onto the premises. 

This set of rules has been compiled to ensure all residents who live or receive care in one of the Retirement 
Facilities of Die Strand-Naastediens NPC are living comfortably and in safety. The aim is to facilitate consistent 
day-to-day management of the Facilities and to ensure all concerned are aware of the Organisation’s policies. 

2. GENERAL

2.1. Levies are payable in advance, by Stop Order, before the first day of each calendar month. It is the
responsibility of every resident to make such arrangements with his/her bank. Each resident is also 
responsible for bank arrangements to accommodate any adjustment to levies. 

2.2. Collections and fundraising efforts may be undertaken by residents, once written permission from 
the relevant Unit Manager has been obtained. 

2.3.  The lending of money to employees is strictly prohibited.  

2.4.  Residents are not allowed to have any animals on the premises. 

2.5. Should a resident wish to pass on any kind of gift /donation / goods to a specific employee, this 
should be handed in at the relevant Unit Manager, together with a written note specifying the 
intended recipient.  

2.6. Employees of Die Strand-Naastediens NPC will not be allowed to run errands for residents during 
their lunch hours or after hours. This excludes the Gardeners at Serenitas, who may do this after 
hours. Similarly, employees are also not allowed to perform any kind of tasks or do favours for 
residents which do not form part of their job description nor part of their daily duties.  

2.7. Code of Conduct and Misconduct:  Die Strand-Naastediens NPC will regard the following behaviour 
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as misconduct and will act accordingly against any person(s) who are found to be guilty of any of 
the following on any of its premises:   
 wilfully disregarding or breaking the House Rules;  
 any person acting a-socially in any manner which violates another person’s comfort or privacy;  
 uttering or practicing hate speech of any nature;  
 any racist, sexist or inappropriate comments or actions directed at any other person;  
 disturbing the peace in any way especially after 18:00 and before 06:00;  
 wilfully causing damage to the property of others or the Facility;  
 unacceptable and/or irresponsible behaviour;   
 being a public nuisance and/or annoyance and/or danger to others;   
 harming the reputation of or bringing the name of Die Strand-Naastediens NPC in disrepute 

in any way inside or outside the borders of the Facility or maligning the Organisation, its 
residents and employees in any way.   
 

Management of the Organisation reserves the right to claim or recover any costs relating to 
damages or insurance from the offending party in breach of any of the abovementioned rules. 
 

2.8. No institution or party will be allowed to promote products or beliefs to residents or employees 
without first obtaining written consent from the relevant Unit Manager.  Any actions will then be 
subject to any and all provisions related to the permission granted.   

 
2.9. Notices and requests to sell goods on the premises, should be acquired from the relevant Unit 

Manager and will be dealt with in accordance with the relevant policy. (Refer to relevant Policy 
document)   
 

2.10. Relaxation:  Die Strand-Naastediens NPC encourages an active lifestyle, and therefore would 
recommend that its residents participate in the organised activities, e.g. planned excursions etc.  
and make use of the available facilities.  Residents are also encouraged to organise and attend the 
arranged social events, as well as the planned excursions on offer or to use their own initiative in 
arranging opportunities to relax.   

 
2.11. Resting times: residents are requested to respect the resting times and be considerate when turning 

on the radio or TV during these times to ensure others are not disturbed, especially after 22:00.  
Announcements over the intercom should be done after 08:30 and 14:30. The fixed resting times 
(13:00 – 14:00) should be respected by all residents. 

 
2.12. Items of value: It is the responsibility of residents themselves to ensure that any items of value or 

items which they regard as of value, are to be locked away and secured properly. Any missing items 
should be reported to the Unit Manager immediately, who will then investigate the matter further. 
Keys and possessions should be marked clearly and easily identifiable to enable the return to the 
rightful owner(s) in the event of it being lost.  

 
2.13. The safeguarding of a unit is the responsibility of the resident.  No keys are to be left with Security.   
 

2.14. Insurance:  Residents are responsible to insure their belongings. Insurance policies should include 
appropriate “Third party” cover to provide for instances where a resident can be held liable for 
negligent damage, wilful or otherwise to the property or assets of Die Strand-Naastediens NPC. 

 
2.15. Absences: Residents should give notice well in advance if they plan to be absent for one or more 

mealtimes, as well as signing out in the appropriate register provided for this purpose in the foyer. 
Residents should also provide a contact number and address where they can be contacted during 
their absence, should it be necessary.  

 
2.16. General:  No motorised carts will be allowed inside the buildings (Motorised wheelchairs excluded). 

 
2.17. Social Media/Press: In order to protect and respect the privacy of residents, neither photos nor 

videos of residents / employees of Die Strand-Naastediens NPC may be posted or shared on the 
Internet or any other social media platform.   

 
2.18. Speed limits:  Please note that the speed limit at all three Facilities is 20 km/h. Residents should 

ensure that their visitors are aware of this and strictly adhere thereto. Please obey stop signs and 
pay attention to pedestrian crossings to avoid any accidents. Note that pedestrians are always given 
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preference. 
 

2.19. Hair Salon:  Residents should make their own appointments at the hair salons on the respective 
premises. 

 
2.20. The Practicing of Religion occur as approved by the Board of Directors.  Kindly maintain the 

necessary periods of silence during any religious services, funerals or other religious activities.  
 

2.21. Units should not be left uninhabited for undetermined periods of time.  
 

2.22. No children, regardless of age or ability, may live with their parents on site.  
 

2.23. If a resident would like to vacate their unit at Die Strand-Naastediens NPC permanently, he/she 
must provide the Unit Manager with a full calendar month’s written notice. The resident is 
responsible for the cost of the final cleaning of the unit once he/she has vacated the unit (for more 
information regarding “Cleaning”, refer to point 3.5 below, as well as the Cleaning Policy Document)  

 
2.24. No firearms will be allowed on any of the premises of Die Strand-Naastediens NPC.  
 
 

3. RESIDENTIAL UNITS  
 

3.1. Sober habits and neatness are characteristics of residents. The abuse of alcohol and the use of 
any illegal substances will not be tolerated.  

 
3.2. Both men and women are requested to respect one another’s privacy.  

 
3.3. Visitors may, with the approval of the Unit Manager, be allowed to stay over but will not be allowed 

to occupy the unit in the absence of the resident.  No subletting is allowed. 
 

3.4. New residents are to inform the Unit Manager in writing within fourteen (14) days of occupation of 
all the defects and faults in the unit.  Residential units must be occupied by the successful applicant 
within sixty (60) days of allocation.  

 
3.5. Evacuation: Upon evacuating a unit, the resident must ensure the unit is left in the same condition 

as at the time of occupation. A fixed amount will be charged for the replacement of the carpet and 
repainting the unit, irrespective of the period of occupation. Any additional repairs, replacements 
and/or cleaning will also be for the account of the resident. In the case of the resident not being 
able to pay the amount owing, the Organisation may recover it from the waiting list deposit paid. 
(Refer to Cleaning Policy document).  

 
3.6. Garages and undercover parking are assigned by the Unit Manager according to a separate waiting 

list. Each unit is entitled to the use of one garage / undercover parking space / open parking space 
to be utilised for the parking of one (1) private vehicle used by the resident of said unit. Garages/ 
parking spaces are not allowed to be used as workshops, storage facilities or be sub-let (Refer to 
Policy document)  

 
3.7. DSTV is available upon request.  (Refer to Policy Document)  

 
3.8. Premises:  Residents are requested to maintain the neat and tidy appearance of the premises and 

buildings.  Residents may assist with the gardens should they so wish, under supervision and 
guidance of the Unit Manager and in conjunction with the relevant sub-committee. (Refer to the 
Policy Document).  

 
3.8.1. Refuse removal:    All garbage bins must be kept clean and hygienic by the residents of the 

units.  
3.8.1.1. Serenitas:  Black bags and garbage bins are provided to residents.  All refuse and 

garbage should be discarded in these black bags and placed in the bins. Refuse is 
removed on Thursdays.  

3.8.1.2. Altena and Ametis:  Garbage chutes are utilised to remove refuse. Kindly use bags 
which can be closed and tied before disposal down the chute.  
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3.9. Alterations inside and outside the buildings, as well as the erection or fixing of other structures 
(including air conditioners, satellite dishes, automatic garage doors, and other alterations of choice) 
to the residential units may only be done with the written permission of the General Manager. Such 
alterations are regarded as permanent and may not be removed or claimed for at the time of 
evacuating the unit. (Refer to Fixtures Policy).     

 
3.10. Plants:  Residents may display plants in pots on the windowsills, in the corridors and along 

pedestrian pathways, provided they are neatly maintained. (Cardboard and screens are not 
regarded as neat and will not be allowed). No plants or plant containers may be placed in front of 
or near the emergency exits as this is illegal and constitute a safety risk.  

 
3.11. The use of water should be restricted.  Irrigation and watering of gardens are only allowed with due 

regard to strict Management Regulations and Municipal Ordinance (Refer to Water Policy)  
 

3.12. Cupboard spaces in the corridors at Ametis and Altena, and the garbage areas in general, may not 
be used as storage facilities since it is in contravention of the Fire Regulations.  

 
3.13. Nature and wildlife:  Die Strand-Naastediens NPC respects nature and wildlife, including all birds.  

No harassment, abuse, removing or feeding of any wildlife is allowed under any circumstances.  
Residents should report any abuse or inconvenience to the Unit Manager immediately. 

 
3.14. Please be aware of the diversity of plant life on the premises in the case where allergies may be a 

problem.  
 

3.15. All residential units have been fitted with pre-paid electricity meters for the resident’s account.  
 
 
 
4. SERVICING – CLEANING OF RESIDENTIAL UNITS 
 

4.1. Duration of cleaning service once a week:  
 

4.1.1. Single unit: 1 hour 
 

4.1.2. Double unit: 1½ hours 
 

4.2. Complaints regarding the cleaning services should be reported to the Unit Manager as soon as 
possible.   

 
4.3. Residents should not interfere with or delay the workers of the cleaning service while they are busy 

cleaning, as they work according to a strict schedule. 
 

4.4. Servicing of the units entails the following:  
 

4.4.1. Equipment and materials are provided by Die Strand-Naastediens NPC.  
 

4.4.2. BATHROOMS: Cleaning the bath, toilet, basin, shower, tiles and mirrors; the mopping of the 
floors and wiping the windowsills with a damp cloth.  

 
4.4.3. ROOM: Vacuuming the carpet, dusting the furniture and windowsills.  

 
4.4.4. LOUNGE:    

 vacuuming the carpets;  
 dusting the furniture and ornaments, fixtures on the walls etc.;   
 moving of furniture if it is not too heavy;   
 dusting of curtain rails and windowsills;  
 if the floors are tiled, it will be cleaned with a mop; in the case of wooden floors, the 

cleaner should be instructed and shown the proper way to clean the floor.  
 

4.4.5. KITCHEN:    
 scrubbing the sink;  
 wiping the kitchen cupboard doors, fridge, kettle, toaster, microwave oven and any 
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other smaller kitchen appliances with a damp cloth;  
 garbage bins in the unit are emptied, cleaned and washed;  
 any tiled areas in the kitchen will be cleaned with a mop or damp cloth. 

 
4.5. In cases where the unit has been enlarged by adding a patio at the front and back doors, it will only 

be cleaned if the allocated time allows. No mops and vacuum cleaners will be used to clean the 
patios (Only applicable to Serenitas).  

 
4.6. The cleaning of units will not be done in the absence of the resident.   

 
4.7. It is the responsibility of the resident to ensure that all breakables and other items of value are safely 

stored away during the cleaning sessions.  
 

4.8. Residents should under no circumstances discuss suggestions, complaints and other relevant 
issues with cleaners or interfere with the work of the cleaner while they are busy.  

 
4.9. If a resident wish to employ another worker who is not employed by the Facility to do additional 

housework, written permission must be obtained from the relevant Unit Manager, in which case 
certain conditions and provisions are applicable.   

 
4.10. Kindly note that should a resident wish to have their windows washed or have any other additional 

housework done, it must be done within the time limit allocated for the cleaning of their unit. If not 
possible to cover all tasks, the resident must decide which duties will not be done.    

 
4.11. Cleaners are not allowed to eat or drink while they are servicing the units.  

 
4.12. Cleaners are not allowed to accept any tips from residents for the services they perform.  

 
4.13. Cleaners are not allowed to perform additional tasks during their tea breaks or 

mealtimes.  
 

4.14. Cleaners are not allowed to borrow any cash from residents.  
 

4.15. The cleaners’ schedules are rotated every four (4) months and no exceptions will be 
made.  In the event of a cleaner’s absence due to illness or annual leave, alternative 
arrangements will be made with residents.  

 
4.16. The following tasks do not form part of the cleaning staff’s duties:  

 moving of heavy furniture, pot plants etc. 
 doing dishes, laundry, ironing or making beds   
 garden work or cleaning of ditches or gutters and 
 washing of outside doors.   

 
4.17. No cleaning services will be available on public holidays. Due to the strict cleaning roster no 

exchanges or replacements can be done to cover work not done on those days.  
 

4.18. Residents should always treat the cleaning staff with respect. 
 

4.19. If any of the cleaning staff are found to be guilty of a contravention of any of the 
abovementioned rules, it could lead to disciplinary action and possible dismissal. Any 
contraventions witnessed by residents should be reported to their immediate supervisor.  

 
 

5. SAFETY:   
 

5.1. The premises are regarded as private property and therefore, right of admission is reserved in all 
circumstances.  Die Strand-Naastediens NPC has implemented standard safety measures, i.e. solid 
perimeter fencing, access control to all premises and buildings, a security service provider and 
where necessary, electric fencing.   

 
5.2. Should any residents become aware of any suspicious person(s) or activities, it should be reported 

immediately to the Security Officer or to the Office or to the Frail Care Unit.   
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5.3. Remote control devices for the boom gate may not be lent to a third person. These devices, 
including the ones for the garages, should be handed in at the office upon vacating the unit.   

 
5.4. The remote-control devices should be stored in a safe place for security reasons and for the 

protection of residents. In case a resident loses a device, it should be reported immediately to the 
Office. A new device will be ordered at the cost of the resident and is payable upon receipt of the 
device. 

 
5.5. Residents should always use their remote controls for entry and only the left-hand lane at the 

entrance marked “RESIDENTS”, should be used when driving into the Facility. A boom gate allows 
only one vehicle through at a time and residents should wait patiently at the STOP sign and use 
their remote-control device to open the gate when it is their turn.  

 
5.6. Please inform the Security Officer when a visitor is expected.  

 
5.7. The Security Officer will not allow access to any unexpected visitors without contacting the resident 

first.    
 

5.8. Residents are advised to secure their vehicles and units as usual and to remember not to leave 
valuable items lying around.   

 
5.9. The duplicate keys to security gates of the units must be handed in at the Office. 

 
5.10. Outside doors should be locked at night, but not bolted. Keys should be taken out of the locks. (In 

case of an emergency, the office should be able to open the door form the outside using duplicate 
keys).  

 
5.11. Residents should have the following information readily available for their own safety:   

 Personal details (address and ID) 
 One or more other person(s’) emergency telephone numbers  
 List of relevant medication and allergies 
 Other relevant information, (like type of motor vehicle and registration number, Insurance 

Company etc.).   
 

5.12. The information above should be updated regularly.  
 

5.13. All residents should remember to sign out and provide a contact number as well as their expected 
date of return when they leave on a visit / travels.   

 
5.14. Normally, Altena’s and Ametis’ doors are locked at 22:00 at night. Should residents want to stay 

out and return later, they are free to do so after making the necessary arrangements with Security 
(This applies to visitors as well, although right of admission remains reserved).  

 
5.15. The main building at Serenitas is open daily between 08:00 and 17:00 (Sundays until 14:00) 

 
5.16. Information:  Kindly provide all personal details to the Unit Managers, and complete the form 

attached behind the front door of the unit with all the required emergency details.  
 

5.17. Visiting hours:  Residents are requested to honour the visiting hours in the Frail Care Unit. (Refer 
to Policy document) 

 
5.18. Residents should familiarise themselves with the disaster management and evacuation plans. 

(Refer to Policy Document).  
 

5.19. Remote controlled garages:  Some of the garages have been fitted with remote controlled 
automated doors by previous owners.  Should a resident experience problems with one of them, 
he/she is free to affect repairs at his/her own cost, or alternatively, request Management to remove 
the automated motor.  Residents choosing to install such a door are referred to the Policy Document 
on Fixtures and Changes, which stipulates that such a system will be regarded as a permanent 
fixture which is not to be removed when the resident evacuates the unit.   

 
5.20. To limit damage and injuries, residents are requested to open their garage doors by remote control 

only when they get close enough to the door to establish that it is safe to do so and that nothing / 
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nobody is in front of the door at the time.  
 

5.21. All electrical appliances in the unit should be in a good working order.  Heaters with open elements 
pose a fire risk and therefore are not allowed in units.  

 
5.22. Turn off any plugs and geysers during power outages or when the resident will not be at home for 

an extended period.  
 

5.23. Make use of torches during power outages at night.  
 

5.24. The use of candles is strictly PROHIBITED.  
 

5.25. Gas stoves and cylinders are deemed to be the resident’s responsibility and should be serviced 
and tested annually.  

 
5.26. All doors should be locked when a resident leaves the unit, even if it is just to visit his/her neighbour.  

 
5.27. When a resident needs to reach a high shelf, use a step ladder instead of a chair to prevent 

injuries and accidents. 
 

5.28. Keep a list of important telephone numbers next to your phone in the unit, e.g. Frail Care Unit, 
Office, your Physician, safety ward leaders and next of kin.  

 
5.29. In case of an emergency:   

 
 Serenitas Altena Ametis 

1st option Press the “Bell Me” 
emergency button (round 
button) 

Press Intercom or 
Emergency Bell  

Press intercom or 
Emergency Bell 

2nd option If no answer, press *1 on 
Intercom phone  

Dial Frail Care Unit at 
(021) 853-1063 

Dial Frail Care Unit at 
(021) 854-6786 

3rd option If no answer, dial Frail Care 
Unit landline: (021) 853 7255 

If no answer, dial your 
neighbour 

If no answer, dial your 
neighbour 

4th option If no answer, press *2 on 
Intercom Phone for Security. 

  

5th option If still no answer, dial your 
neighbour.  

  

 

 
6. VEHICLE PARKING  

 
6.1. Keep vehicles’ doors locked at all times.  
 

6.2. Vehicles should be parked only in the space / undercover parking / garage allocated to the resident.  
 

6.3. Kindly ensure visitors park in the demarcated parking spaces so that entrances to garages, 
pedestrian crossings and entrances to units are not blocked.  

 
6.4. Residents should always adhere to the 20km/hr. speed limit.  Pedestrians always have right of way 

when crossing the road, even if it is not at a demarcated pedestrian crossing.    
 

6.5. No visitors’ or family members’ vehicles are to be left behind on the Facility’s premises upon their 
departure. 

 
 

7. MEALTIMES  
 

7.1. Lunch is served in the dining room. (Refer to Annexure “C” for specific times). 
 

7.2. Should a resident be unable to have lunch in the dining room due to illness/ being unwell, the Sister 
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on duty or a delegated person must be informed. Permission has to be granted for meals to be 
served in a unit. (It is advised to do this at least two (2) hrs. before the start of a mealtime). The 
Sister will arrange with the kitchen to have the meal taken to the resident’s unit.  This arrangement 
is necessary for the Frail Care Unit to be aware of a resident being unwell.     

 
7.3. Cutlery/crockery and food may not be removed from the dining room without the Food Services 

Manager’s permission.  
 

7.4. Residents should be dressed appropriately in the Dining room.  
 

7.5. Meals are served at set times and for the sake of being served in time, it is requested that all 
residents be on time for meals.   

 
7.6. Serenitas’ dining room is closed between 13:00 -15:15 

 
7.7. Dinner is served as follows:   

7.7.1. Serenitas: Residents take their baskets to the dining room to collect their dinner from 15:30  
7.7.2. Altena: Dinner is dished up in the lounge at 12:30  
7.7.3. Ametis: Residents hand in their baskets during lunch and collect their baskets from the 

dining room between 16:00 and 17:00.  
 

7.8. Sunday dinners are collected on Saturdays.   
 

7.9. Residents who obtained permission from the Unit Manager to have lunch in their unit may leave 
their baskets in the dining room at 10:00 and collect it from 11:00.   

 
7.10. Visitors are welcome to enjoy a meal with residents in the dining room, provided they have made 

prior arrangements and at a fixed tariff.  The Unit Manager needs to be informed at least one (1) 
day in advance.  The necessary meal tickets can be obtained from the office and are to be handed 
to the waitron upon arrival for the meal.    

 
7.11. Reservations for meals on Saturdays and Sundays must be made before 12:00 on the preceding 

Friday.  Only a limited number of guests can be accommodated.  
 

7.12. Single residents living in double units are entitled to one (1) free meal during the week and two (2) 
free meals over weekends, once a month.  Tickets for these meals are available from the office.    

 
7.13. Christmas and New Year’s meals, as well as meals for special occasions which are organised by 

the Unit Manager, are excluded from this stipulation. 
 

7.14. Meal tickets are non-transferrable between residents or to the following month.   
 

7.15. Complaints related to meals or the serving of meals can be reported to the Unit Manager and may 
not be discussed with waitrons. 

 
7.16. Provision is made for special meals, e.g. low cholesterol, diabetes, Irritable Bowel Syndrome, and 

soft diets, on medical grounds confirmed by a Physician. These prescribed dietary requirements 
should be handed to the Food Services Manager.   

 
7.17. No provision will be made for individual preferences in terms of food preparation or ingredients. 

 
7.18. Seating places at tables in the dining room are allocated by the Unit Manager, but residents are 

free to move, provided arrangements have been made at the Office.    
 

7.19. Residents can take their own condiments and drinks to the dining room.   
 
 

8. WASHING  
 

8.1. A weekly quota of washing is allowed – only linens.  Personal clothes should be done as described 
below. 
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Unit with 1 resident: 
2 x bed sheets and 1 x duvet cover 
2 x pillowcases 
2 x towels 

 
Unit with 2 residents: 
2 x sheets and 1 x duvet cover per bed 
4 x pillowcases 
4 x towels 

 
The quotas may change due to water restrictions as and when required.  

 
8.2. All washing from both the residential units and the Frail Care Unit should be marked clearly.  

 
8.3. Washing is sent to the laundry at residents’ own risk and any claims of lost items will be addressed 

by the laundry.   
8.3.1. Serenitas: To avoid any misunderstandings, all linen and washing should be handed in 

accompanied by a list specifying the pieces sent to the laundry.  Washing without the lists 
will not be accepted by the laundry.   

8.3.2. Serenitas:  Residents who submitted washing should check the returned pieces against the 
list submitted with the washing before leaving the laundry.   

8.3.3. Serenitas: If a resident is unable to submit or collect his/her laundry from the laundry room, 
he/she must inform the Frail Care Unit who will make alternative arrangements with the 
laundry.    

 
8.4. Handing in washing to the laundry room:  

8.4.1. All linen and towels which are handed in should be marked clearly.  
8.4.2. Altena/Ametis: Laundry must be left in the corridor in front of the unit on Mondays and clean 

laundry will be returned on Thursdays.  
8.4.3. Serenitas:  Laundry can be handed in on Fridays from 08:00, over the weekend (at residents’ 

own risk) or at the latest before 08:30 on Mondays.  Clean laundry must be collected from 
the laundry room on Thursdays between 14:00 and 16:00.   

 
8.5. Use of Washing machines  

8.5.1. COST: Washing machine and tumble dryer cycles are R10 each.  
8.5.2. Serenitas: Residents may make use of the laundry room during the following times; 

 
Monday Closed 
Tuesday 14:00-18:00 
Wednesday 07:00-18:00 
Thursday 07:00-18:00 
Friday 07:00-18:00 
Saturday 08:00-18:00 
Sunday Closed 

 
8.5.3. Altena/Ametis:  Residents may use the laundry room on Mondays to Saturdays from 07:00 

until 20:00, but not on Sundays.  
Monday 07:00-20:00 
Tuesday 07:00-20:00 
Wednesday 07:00-20:00 
Thursday 07:00-20:00 
Friday 07:00-20:00 
Saturday 07:00-20:00 
Sunday Closed 

 
8.5.4. Residents are required to strictly follow the instructions for the use of the washing machines 

and tumble dryers as indicated in the laundry room.  If the required instructions are not 
followed, it leads to unnecessary repairs and maintenance on the machines, which add to 
the cost of running the laundry room.  Make sure that the selected cycle is complete and has 
switched off before the washing is removed from the washing machine or dryer. 

8.5.5. Only washing which has been washed in the machines, should be dried in the tumble 
dryers. Soaking wet washing should not be placed in the dryers.  

43

Publication date 19 August 2019

Version 1



 

8.5.6. The washing of carpets in the washing machines is not allowed.  
 

8.6. Hanging washing out to dry on the washing lines is done at the residents’ own risk.  
 

8.7. Residents should refrain from giving instructions directly to the laundry room workers regarding the 
washing, drying and ironing of washing. 

 
8.8. Residents should not hang washing out to dry in the corridors, patios, gardens or windows of the 

buildings.  
 

8.9. Non-residents’ laundry may not be washed or ironed in the laundry room.   
 
 

9. CARE  
 

9.1. When a resident’s condition has worsened to the extent where he/she is unable to take care of 
him/herself, the Unit Manager / Head of Nursing reserves the right to transfer a resident to the Frail 
Care Unit at her/his discretion. This decision will not be made lightly and will be done with due 
consideration of the resident’s chances of recovering and ability to restore independence. (Refer to 
the Policy on Home Care, Frail Care Admissions and Private Care)   

 
9.2. Illness:  A resident should inform the Frail Care Unit immediately should he/she be unwell so that 

they are aware of the situation and can provide the necessary care. The Sister on duty will, in 
conjunction with the resident, decide whether it is necessary to call the resident’s physician for a 
consultation.  However, the Sister reserves the right to call the physician without the permission of 
the resident / relatives if necessary. 

 
9.3. Physicians’ visits to residential units: The Frail Care Unit should be informed of any medical 

information relevant to the care of the resident. The Sister/Staff Nurse should ideally be present 
during a consultation with the physician in order to apply and implement the treatment prescribed.  

 
9.4. If a resident has been restricted to a bed for three (3) days or longer, the Sister in charge is entitled 

to insist upon a physician’s assessment and recommendation.  
 

9.5. Temporary admission to the Frail Care Unit can be arranged but if the Physician recommends 
hospitalisation, the resident must accept the recommendation. 

 
9.6. The Frail Care Unit can provide care to residents but is not equipped to provide intensive care or 

any specialised treatments recommended by a physician which are normally provided in a hospital.  
(Refer to the Frail Care Policy). Temporary care is available for residents during illness or post-
operative, subject to the Unit Manager’s discretionary assessment.   

 
9.7. All medicines, medical accessories and specialised equipment should be acquired and provided by 

the resident.    
 

9.8. It is strongly advised that all residents should keep a stock of emergency medications for nausea, 
vomiting, headaches etc.  A readily packed suitcase stocked with essentials for any emergency is 
handy when having to be admitted to hospital. 

 
9.9. Residents are responsible for informing the Frail Care Unit of any medical procedures/admissions 

to hospital, as well as the expected date of discharge.   
 

9.10. Residents may request free blood pressure checks on fixed times at the clinic on site at the Frail 
Care Unit. 

 
9.11. In order to avoid any misinformation and complications, residents should not interfere with the 

treatment or medicines, arrangements or prescribed treatments of other residents.   
 

9.12. Exchanging medication is dangerous and strictly prohibited.  
 

9.13. Each resident is required to have his/her own physician, preferably one who is willing to do house 
calls, as well as a pharmacy which can deliver the medication.   
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10. HOME CARE  
 

10.1. Die Strand-Naastediens NPC provides home care options to residents when they require 
assistance with everyday activities.  The care is provided from the Frail Care Unit by designated 
employees under supervision of the Head of Nursing.   

 
10.2. The Unit Manager and Head of Nursing will identify when a resident may require assistance in his 

/ her unit.    
 

10.3. An assessment scale will be used to evaluate the degree of frailness and care required by a 
resident. The following will be considered:   
 Mobility 
 Personal Hygiene 
 Nutrition 
 Clothing 
 Sight 
 Hearing 
 Treatment/medication  
 Toilet and cleansing habits 
 Therapeutic activities  
 Mental state  

 
10.4. An individualised home care programme will be compiled based on the needs of the resident. (Refer 

to the Home Care Policy).  
 
 
11. TRANSFER FROM A UNIT TO THE FRAIL CARE UNIT 

 
11.1. When a resident is unable to continue functioning independently in his/ her unit, a decision will be 

made after consultation with his / her family members, to transfer the resident to the Frail Care Unit.   
 

11.2. The transfer is done in the best interest of the resident and cannot be refused.  
 

11.3. Rooms in the Frail Care Unit are not assigned to a resident on a permanent basis.  
 

11.4. Transfer of patients:  The Unit Manager and Head of Nursing reserve the right to do internal 
transfers of residents within the Frail Care Unit in the best interest of all the residents, their needs 
and care, as well as in the interest of the Organisation.   

 
11.5. Monthly Levies are payable in advance and no refunds will be made in cases where the resident 

passed away or vacated the Frail Care Unit during the paid-up period.  
 

11.6. The monthly levy is determined according to the room/ward/flat in the Frail Care Unit where the 
resident is placed and treated.  

 
11.7. ADDITIONAL LEVIES APPLICABLE TO THE FRAIL CARE UNIT:   

 
Refer to Annexure “B” for levies 
 
All levies are subject to annual increases as determined by the Board of Directors.  
 

11.8. Visiting hours:  The Frail Care Unit’s visiting hours must be strictly adhered to.    
 

11.9. All visitors are required to check in at the Frail Care Unit’s office.  Any complaints or requests should 
be referred to the Sister / Staff Nurse on duty. 

 
11.10. Private assistance:  Private caregivers will only be allowed in the Frail Care Unit upon meeting 

strict requirements. (Refer to Policy Document)  
 

11.11. Furniture and other goods in rooms:   
 Furniture in the residents’ rooms should be limited to the minimum to avoid cluttered rooms.  

This makes the provision of care easier and contributes to the resident’s safety.   
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 The transfer of Telkom line(s) and moving of TV sets remains the responsibility and for the 
account of the resident. 

 Loose carpets are only allowed in exceptional cases with the permission of the Unit Manager. 
The Frail Care Unit will not be held responsible for any damage to carpets.   

 No responsibility for any kind of damage will be accepted.  
 

11.12. Should the resident leave the Frail Care Unit in the company of family members or relatives for 
any period, the Sister or Staff nurse on duty must be informed of the expected time of return.  

 
11.13. The Sister on duty/Unit Manager should be informed of any change regarding the resident, e.g. 

medication, address, telephone number or vacation plans.   
 

11.14. Possessions such as walking canes, walking frames, glasses and electric razors should be 
clearly marked. When items are not clearly marked, it complicates the process of finding and 
identifying lost property. Articles not utilised by the resident should be removed to minimise the risk 
of loss.    

 
11.15. Legal requirements specify that all medication should be dispensed and handled by the Care 

Unit’s qualified staff and no medication is to be handled or administered by the residents 
themselves.  

 
11.16. Nursing functions:   

 All nursing functions are to be performed by the employees of the Frail Care Unit.  
 Physicians’ prescriptions should be handed directly to the Sister/Staff Nurse on duty. 
 Specialised hospital care will not be provided by the staff in the Frail Care Unit.  
 Nursing staff and their duties are allocated in terms of current legislation.  

 
11.17. Tips/gifts to nursing staff: Any donations or selling of items by residents or their family members 

to staff should be declared and brought to the attention of the Head of Nursing / Sister on duty in 
writing.  No items may be given directly to employees.   
 

11.18. All valuable items are kept on site at the residents’ own risk.  Management will not be held 
responsible for the loss of any valuable items, e.g. jewellery, clothes, mobile phones etc. while a 
resident is in the Frail Care Unit.  
 

11.19. Medical stock and equipment:  Wheelchairs and other equipment as required by residents on a 
permanent basis should be acquired and maintained by the residents themselves.    

 
11.20. Medical stock (other than medication) should be provided by the resident. 

 
11.21. An inventory list should be compiled by the resident/ family member, attached to the inside of 

the cupboard door and updated regularly. If items of clothing are added or removed, the inventory 
list should be updated.   

 
11.22. Clothes which need to be dry cleaned, washed or mended, as well as clothes and shoes which 

should be replaced, remain the responsibility of the resident / family member. All the residents’ 
washing will be done by the laundry at the risk of the resident.    

 
11.23. The Sister/Staff Nurse in charge will get in touch with one (1) member of the family only to relay 

information with regards to changes in the resident’s condition or in the case of incidents which 
should be noted.   

 
11.24. Pocket money meant for the use of the resident while in the Frail Care Unit should be paid in at 

the office of the Frail Care Unit.  Die Strand-Naastediens NPC will not accept any responsibility for 
the loss of cash handed directly to residents/patients.   

 
12. LEVIES  

 
12.1. All levies are determined by the Board of Directors and adjusted annually.   
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12.2. Levies are strictly payable in advance before or on the 1st of every month. No refunds of levies 
which were paid in advance will be affected upon death/vacating a unit.  

 
12.3. If a resident wish to pay on a later date, arrangements should be made in advance at the Financial 

Office.   
 

12.4. Management of Die Strand-Naastediens NPC reserves the right to utilise a resident’s/previous 
resident’s waiting lists deposit to recover outstanding levies and/or fees for the cleaning of the 
evacuated unit if necessary.    

 
12.5. Management of Die Strand-Naastediens NPC has the right to decide to evict a resident from a unit 

when the resident is in arrears regarding payments of levies.   
 

12.6. For any queries relating to levies, kindly contact the Financial Office at Serenitas:   
Telephone number: 021 853 3862 
Fax number: 086 536 9428 
E-mail: finansies@dsnd.co.za 
Serenitas Intercom: 1085 or 1086 or 
Pay a visit to the financial office during office hours.  

 
13. TRANSFERS BETWEEN UNITS/RETIREMENT FACILITIES  

 
13.1. Any transfers are dealt with according to the original date of payment of waiting list deposit and 

residents will therefore be placed on a waiting list for the applicable unit/Facility.  
 

13.2. Transfers from single to double units will not be considered, due to the long waiting lists for double 
units.   

 
13.3. Should a resident wish to transfer from a double to a single unit / from a single to another single 

unit / from one Facility to another, the following process should be followed:   
 

13.3.1. Contact the Financial Office;  
13.3.2. The original date of payment of waiting list deposit will be determined and according 

thereto, the resident will be placed on the correct waiting list. 
 
13.4. The Unit Manager will be informed by the Financial Office of the application and the applicant’s 

specific needs, if necessary.   
 

13.5. The applicant / resident wishing to transfer can monitor his/her progress on the respective waiting 
lists on the notice boards outside the Financial Office.    

 
13.6. Residents will be responsible for the cleaning accounts of the units they are vacating regardless 

of the periods in residence. (Refer to Policy document)  
 

Transfers will only be considered if the above process has been followed.  
 

14. COMPLAINTS AND CLAIMS  
 

All complaints should be addressed to the Unit Manager, either verbally or in writing.  If no response 
or no satisfactory answer is received, the resident should then address the complaint in writing to the 
General Manager, and if there is still no resolution, in writing to the Chairperson of the Board of 
Directors.   

 
Injuries / claims:  No claims can be made against the employees, representatives or Die Strand-
Naastediens NPC, in the case of death, injury or loss of any possessions while on site in any of the 
buildings or premises of the Organisation.  

 
All residents must confirm at the time of occupation in writing that they have received and read 

the rules in conjunction with any other relevant documents. 
 

Only the Board of Directors may change or amend the House Rules as they see fit. 
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SERENITAS 

CONTACT DETAILS FOR SOCIAL, CULTURAL AND OTHER ACTIVITIES 

 Activity Place/ Time Contact Person 
 To contact via Intercom system:   for  H.211  dial 1211  ///  H.85: dial 1085 
1 Library   Next to stage  08:00 – 17:00 Hester le Roux H.210 
2 Flower arranging    Nita Morkel H.124 
3 Knitting Group  Mondays in the Lounge at 14:30 Joana Rust H.129 
4 Bible study groups   Different venues as arranged Jan Pretorius H.46 
 
5 

 
DSTV STAY ESSENTIAL 
package 

 Izak Rust H.129,  

Belinda Laubscher H.164 

Marie Olivier H.16 

6 Explora group     Callie Skibbe H.145 
7 Did you know? Lounge 16:15 Jan Pretorius H.46 
8 Informative TV messages Before 11:00 on Fridays for 

following week 
Surita *5 

9 
Jukskei Next to Laundry room 

Nols Schoonwinkel H.99  
J Coetzee H.186 

10 
Card Games Lounge 

Nita Morkel H.124 
Belinda Laubscher H.164 

11 
Culture and Relaxation 

 Jaco & Agnes Crafford H.123 
Joana Rust H.129 

12 Quarterly Newsletter: 
“Between Us” 

 Japie Coetzee H.186  
Annemarie Skibbe  H.145 

13 
Line dancing Tuesdays in the lounge at 15:30 

Surita *5 & Maureen Hurd 
(dance leader) 

14 
Puzzles In the main Hall 

Any person is allowed to take 
a puzzle and leave it out for 
others to complete 

15 Market day Lounge once a month Zelda Rossouw H.94 
16 

Pool table 
Dining room – times to be 
arranged on Mondays, 
Wednesdays and Fridays 

Snel Steenkamp H.131 

17 Rummikub Lounge – times to be arrange 
among interested participants 

Helene Bester H.98 

18 
Sing-a-long 

Lounge – last Friday of every 
month 

Hennie Meyer H.188 

 
19 Music afternoons Lounge Fridays at 18:15 Hester le Roux H.210 
20 Ghost Groups To be arranged Joey Schoonwinkel H.99 
21 Catering opinion poll  After lunch – opinion slips 

available in entrance hall  
Irma *4 

22 CCTV monitors  Irma *4 
23 Gardening Committee Garden book at post boxes Irma *4 
24 Sales (External parties) 

 Clothes 
 
 Biscuits  
 Fruit, Rusks etc. 

Permission and arrangements:  
 Alidas, Jewellery etc. in 

Lounge  
 Every Friday in Entrance Hall  
 Tuesdays at 16:30 – in front of 

entrance to Offices 

Irma *4  
 
Hester Kotze 

25 
New Residents  

Reports and visits to House 
Committee   

Members of HC 

26 Translations E.g. Newsletters Maud Prinsloo H.73 
27 Serenitas ”Wheels hiking 

club” 
Arrangements made weather 
permitting 

Joey Schoonwinkel H.99 

28 
White elephant sale 

Lounge – depending on available 
stock  

Letta Smal H.143 

29 
Golden Hands 

Refreshments for Memorial 
Services – to be arranged as 
necessary 

Marie le Grange H.139 

30 Croquet  Lawn in front of homes 131-134 Dirkie Loubser H.101 
31 Pétanque  Being established Dirkie Loubser H.101 
32 Chess By appointment Izak Rust H.129 
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ALTENA 

CONTACT DETAILS FOR SOCIAL, CULTURAL AND OTHER ACTIVITIES 

 

 Activity Contact Person  Unit 
1 
 

Evening Devotion and prayers Mrs L Malherbe  Flat 423 

2 
 

Knitting Group Mrs A Besselaar  Flat 402 

3 
 

DSTV Mr P de V Coetzee  Flat 509 

4 
 

Card Games  Mrs M Honing  Flat 217 

5 
 

Church Services Mrs L Malherbe  Flat 423 

6 
 

Garden Services Mr F Van der Merwe  Flat 203 

7 Funeral support and refreshments Mrs R van Eeden  Flat 533 
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AMETIS 

CONTACT DETAILS FOR SOCIAL, CULTURAL AND OTHER ACTIVITIES 

 

 Activity Contact Person Unit 
1 
 

Library / Music DVDs  Elmie Retief  Flat 218 

2 
 

Flower arranging Mrs Scholtz  Flat 222 

3 
 

DSTV Lenie Pieterse  Flat 508 

4 
 

Prayer requests / Spiritual Support  Annelie de Swardt  Flat 423 

5 
 

Recycling Marie Pretorius  Flat  413 

6 
 

Home Devotion and Prayers   Mr Scholtz  Flat 222 

7 
 

Church services – Verger  Yvonne Broodryk  Flat  303 

8 
 

Kieriepos  Lenie Pieterse  Flat   508 

9 
 

Choir and Drama group Douwna Niewenhuys  Flat 202 

10 Gardening Koos Uys  Flat 419 

11 Security Committee  HC – Jannie Uys  Flat 320 

12 Refreshments Committee 2 Volunteer Groups 
To be announced as 
needed 

13 Welcoming Committee Marie Pretorius  Flat 413 
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DIE STRAND-NAASTEDIENS NPC 
 
           

1.  SALES AT SERENITAS 
 

MONDAY:  None 
 
TUESDAY:  Anna Botha – Biscuits and Rusks 
 
WEDNESDAY:   Riaan – Fruit and Biltong 
   Shirley Mulder – Home Made Chocolates 
 
THURSDAY:  Marietjie Basson – Biscuits and Rusks 
 
FRIDAY:   Anna Botha – Biscuits and Rusks 

 
 
2.  SALES AT AMETIS 
 

MONDAY:  None 
 
TUESDAY:  Morning – Home Baked Goods 
   Afternoon – Sugared Dried fruit sweets  
 
WEDNESDAY:               None 
 
THURSDAY:  None 
 
FRIDAY:              Afternoon - Fruit 

 
      Every 3 months             Clothes 
 
      In Season                      Watermelon and Melon 
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DIE STRAND-NAASTEDIENS NPC

1. ACCOMMODATION OPTIONS

The amounts contained in the table below were valid at the time of publication of this document and
serves as information for prospective residents interested in applying to be considered for admission to
one of our facilities. It is the responsibility of prospective residents to familiarise themselves with the
correct tariffs and charges, as the fees are subject to change from time to time at the discretion of
Management. The applicable charges are available from the Financial Manager, or relevant Unit
Manager, and enquiries can be made to their offices at any time to ensure the information available is
correct.

Type of Unit  Number of 
persons 
per unit 

Deposit Entry fee  Monthly Levy 
per unit 

SERENITAS 
Red Roofed (Double) 1 or 2 R45,000 R32,550 R12,117 
Black Roofed (Double) 1 or 2 R40,000 R32,550 R12,117 
Single: Large 1 R30,000 R16,275 R6,815 
Single: Small 1 R27,000 R16,275 R6,815 
Single Garage R250 
Undercover Parking R130 

ALTENA 
Double 1 or 2 R40,000 R32,550 R12,250 
Single 1 R30,000 R16,275 R6,934 
Single Garage R250 
Undercover Parking R130 

AMETIS 

Double 1 or 2 R40,000 R32,550 R12,250 
Single 1 R30,000 R16,275 R6,934 
Single Garage R250 
Undercover Parking R130 

Clarifications: 

1. Type of unit – These are the types of units available at each of the different Retirement Facilities.

2. Deposit – Prospective residents are required to pay an interest-bearing amount as a deposit in
order to secure a place on the waiting list. The deposit is refundable in the event of the withdrawal
of the application, moving from or vacating the unit or at the time of the resident’s death.

3. Entry fee – A once off, non-refundable entry fee is payable by the resident upon successful entry
into one of the Retirement Facilities.

4. Monthly Levy – The monthly levy is payable in advance and subject to annual increases as
determined by the Board of Directors. The levies as outlined above, are based on the standard
charges, as some units are larger than others and therefore warrants a higher levy.  The levies
represent the income and is utilised to cover the running costs of the Company and the different
Facilities.
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5. Average waiting periods – Waiting lists for both single and double units are maintained separately 
by the different Retirement Facilities and the average turnover is determined by the type of unit. 
Prospective applicants are more than welcome to enquire about the progress of the respective 
waiting lists from the respective Unit Managers, or to keep track of the waiting lists posted on the 
notice boards outside the Financial Manager’s office. 

 

2.       EXTERNAL ADMISSIONS TO FRAIL CARE UNITS 

Type of unit Number of 
persons 

Deposit 
(per person) 

 

Monthly Levy 
(per person) 

SERENITAS    
Double Accommodation 2 R17,750 R17,750 
Single Accommodation in a double room 1 R35,500 R35,500 
Single Accommodation in a ward 1 R15,750 R15,750 
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DIE STRAND-NAASTEDIENS NPC 

  LEVIES AS OF 01 JUNE 2019 

1 UNITS: 
Refer to applicable list for more information 

2 FRAIL CARE UNIT (FCU): 
Refer to applicable list for more information 

3 ADDITIONAL LEVIES APPLICABLE TO FRAIL CARE UNITS: 

3.1 Residents who moved to the Retirement Facility BEFORE 1 August 2016 and were admitted to a General Ward in the Frail Care Unit: 

Unit Levy plus R750 per person per month. 

3.2 Residents who moved to the Retirement Facility BEFORE 1 August 2016 and were admitted to a Private / Semi-Private room in the Frail Care Unit: 

Unit levy plus R750 per person per month PLUS full Levy applicable to a bed in the Frail Care Unit. 

3.3 Residents who moved to the Retirement Facility AFTER 1 August 2016 and were admitted in a GENERAL WARD in the Frail Care Unit: 

Within 6 months after admission:  Monthly Tariff non-residents  

6 Months to 1 year after admission Unit Levy PLUS 30% of levy for bed in FCU 

1 to 2 years after admission Unit Levy PLUS 25% of levy for bed in FCU 

2 to 3 years after admission  Unit Levy PLUS 20% of levy for bed in FCU 

3 to 4 years after admission  Unit Levy PLUS 15% of levy for bed in FCU 

4 to 5 years after admission  Unit Levy PLUS 10% of levy for bed in FCU 

5 years plus after admission Unit Levy (No additional %) 

Levy as stated above plus R750 per person per month. 

This Levy will be payable until the resident’s time of death in the Frail Care Unit.  
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3.4 Residents who moved to the Retirement Facility AFTER 1 August 2016 into a private / semi-private room in the Frail Care Unit: 

       

   Within 6 months of admission  Monthly tariff as for non-residents 

   6 Months to 1 year after admission  Unit Levy PLUS 30% of levy for bed in FCU PLUS bed in FCU Unit levy 

   1 to 2 years after admission Unit Levy PLUS 25% of levy for bed in FCU PLUS bed in FCU Unit levy 

   2 to 3 years after admission  Unit Levy PLUS 20% of levy for bed in FCU PLUS bed in FCU Unit levy 

   3 to 4 years after admission  Unit Levy PLUS 15% of levy for bed in FCU PLUS bed in FCU Unit levy 

   4 to 5 years after admission  Unit Levy PLUS 10% of levy for bed in FCU PLUS bed in FCU Unit levy 

   5 plus years after admission Unit Levy PLUS levy for bed in FCU (No additional Levy %) 

  

Levy as stated above plus R750 per person per month.    

This Levy will be payable until the resident’s time of death in the Frail Care Unit. 
 

  

       

4 ADDITIONAL LEVIES APPLICABLE TO HOME CARE:  
  Unit levy plus R1,250 per person per month    

5 
 
MONTHLY TARIFF APPLICABLE TO NON-RESIDENTS – FRAIL CARE UNIT:   

  Private room (1 Bed in room)  R      35,500.00  Per bed Deposit R 35,500 

  Semi-private room (2 Beds in room)  R      17,750.00  Per bed Deposit R 17,750 

  General Ward (3 + Beds in room)  R      15,750.00  Per bed Deposit R 15,750 

       

6 DAILY TARIFF APPLICABLE TO NON-RESIDENTS – FRAIL CARE UNIT:   

  Private room (1 Bed in room)  R        1,400.00  Per bed   

  Semi-private room (2 Beds in room)  R           700.00  Per bed   

  General Ward (3 + Beds in room)  R           600.00  Per bed   

  
 
      

7 OTHER:     

  Monthly rental – Single Garage:  R           250.00     

  Monthly rental – Undercover parking:  R           130.00     
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8 MEALS:     

  Lunch:  R             85.00     

  Dinner:  R             55.00     

  Sunday Lunch:  R           135.00     

  Christmas Lunch:  R           250.00     

  New Year’s Lunch:  R           180.00     

  (Children aged between 2 and 10 years – half price)     

  (Children older than 10 years – full price)     
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MEAL TIMES 

TIMES Serenitas Altena Ametis 
Lunches (Mo – Sa) 

SITTING 1 11:30 12:30 12:30 
SITTING 2 12:15 Not Applicable  Not Applicable 

Sunday Lunches 
SITTING 1 11:30 12:00 12:00 
SITTING 2 12:15 Not Applicable  Not Applicable 
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